
Enter the OTP sent on
your mobile number.

Show/tell the PIN to the
cash teller to get the

cash.

Enter confirm to
proceed.

Select the source account,
input amount and a reason

for cash withdrawal.

Scan the QR 

Witihdraw Cash

Choose QR Cash from  
Citizens Fast Home

Page.

**You have to fillup a Debit Voucher and duly signed on it before recieving the cash.**


