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CITIZENS BANK

TODAY : TOMORROW - TOGETHER

ACCOUNT OPENING FORM
BRI QTR SEwd o1

Branch Name 19 d1N

Account Name &3 "

Account Number 27 a51

Customer ID fidia amnRfo




Documents Required to Open an Individual & Joint Account

Account Opening Form: to be filled in and signed by each applicant.

2. Recent Passport size photographs (two copies) for each accountholder
to be attested by the introducer. If an account is opened through NID then
introducer is not mandatory.

3. Copy of National ID card/valid Passport/Birth Certificate and Other Photo ID
a)*For Financial Inclusion Product — Any other Photo ID acceptable to the bank.

4. Source of Income Documents for service holder, businessperson and others.

5. Copy of Utility Bill. (where there is a mismatch between ID and
present address).

6. Introduction by a Citizens Bank officer/Accountholder who has been
maintaining account for 6 months.

7. Recent Passport size photograph (one copy) of nominee (to be
attested by the applicant and photo ID as described in serial No. 3).

8. For Minor Account (additional requirement) Copy of the birth
certificate, and recent passport size photograph to be attested by the
guardian and Legal guardian details (Photo & applicable Photo ID).

9. TIN Certificate (Where applicable).

10. For FC Account:

-

>. IPISB ATAR AN #1F T ACSTF AEAPIANEE T 3 TF FAS I |

2. 3T PR (RS SR [ b =[5y FREE) 9= TN ooRe SIETeId
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=

©. TISH ~fRFTera/ [y ADTeIS/T] BREa TaeE 99 B REIEd SERH TIY W G
AT |

T) *SNAP SIS MR AR QTR Trehi- (T @l FHT SIRFG IWRER [P ST |

8. SRR e - BIPIIG, <P 9L SIS (PP T AT SR S (e Heword |

6. 3B R 37 (U ~fRFTPad M IS B et I@a3) |

& . (B WL & @ TS|/ GFEBETR FF 5T o7 R FRATE & A0 & BA AT
AR |

q. SRNER TS Tl 9 3 B (STREPIRL S FONS) 9L oae Fer AT =57 @ |

b . IR fAR- 93 (¥ (TSRS Qo) Tie] AeIcad SOR 92 TS (ST SIACNE ARG B [
TTTRE FIF HOTAS I TBATS ASSIE@ [ AT (FBT 93 FHT oMfS) |

»>. B399, MBRPes (errss aFe) |

>0. 9%.ff =R aFa:

) &4 SICNB 93 ST SERef,

%) {1 TG Ao TR ARG THR,

a) Copy of valid Passport along with valid VISA, ) AP TP RO AR A0 [F83-32 7|

b) Copy of Work Permit from BIDA,
c) QA-22 Form duly signed by the applicant.
11. For NFCD Account:
a) Copy of valid Passport along with valid VISA,
b) Copy of Appointment Letter/Certificate issued by BMET,
c) Copy of Trade license in case of business.

. av.9% .5 .fS foRa avea:

7) (1 DTS 9=k TR THE,

) RE (NS FEE SIS [N SHR,

o) SIS (¥ RN FTF 2MIPS HWeIead THRA,

1) DT ARG 2Meea (963 (7 GG R0 a9 SO |

Any of the following documents namely Passport/National ID/Birth Certificate has to be submitted. However, in case of account opened based on Birth
Certificate, accountholder must provide his/her photo ID. If photo ID is not available then he/she has to provide identification paper attested by important
persons of the society acceptable to the bank, satisfying the bank’s requirements. The mentioned identification paper must have photograph of the
accountholder (duly attested in the front).

SIACG /STOIY PIREToIE/ Y] fRE am *1a 06 ARMNFSIE @ @I (D Afeic] S FAE I | SR Tie] [ A 2MISPRKS fRAR (TR (6@ T fA<sel Faweiead sifofia
AT/ RAR ARBTATRINR AARPHINR el (T @I PO *Fa 2Tl F© @ | MEARPBaR PO *fa a1 Mt (7 R TR (8D AR HAEH TN Kl TP oS
IR ASTIANE S TS 3 | T ~IfMBS *fa 1 rora~ia A /RAR ABAIRPINI ANARPHIE (AERPHET TR b ASTRIONR) S - |

Important persons of the society: include Members of the Parliament, Mayors of City Corporations, Deputy Mayors and Counsellors, 9th Grade and
above Gazzetted Officers under National Pay Scale, Teachers of Public Universities, Chairmen and Vice Chairmen of Upazilla Councils, Chairmen of
Union Council, Mayors and Counsellors of Municipal Corporations, Teachers of Private Universities, Principals of Private Colleges, Head Masters of
Private High Schools, Editors of National Dailies, Notary Public, 7th Grade and above Gazzetted Officers of Semi Government, Autonomous, and Govern-
ment bodies under National Pay Scale and 9th Grade and above Officers of Bangladesh Bank under National Pay Scale.

SRS AfS: : Iecs T 5wt T Felieries e, GHfE @I 8 FRFAI, TOI ([0 @FE » 3 TR (ST GBS FHFST, AR PR 55, Sowe
ATTCR G 3 S G, ST N0 G, DTSR (2 3 (Pl PSR, @RI [ARIMAER SIEHPR, @RI S SIS, (@RI S
AT ST R, SOl (e SHEAPTR T, (BT SIRIeRe, STAPTRRAR/ IS /ARG TR SOl ([od (e 43 A OEH @GR TIPS IR AT R
TSN (o (FEA »F 3 TR (I PRSI JAK |

*Financial Inclusion Product i@ sagfa =o:

Farmer, Beneficiaries under Social Security, Freedom Fighter, Recipient of small life insurance policy, destitute, very poor woman Beneficiary, Beneficia-
ries under national service program, person under rehabilitation of grant recipient under Religious Affairs Ministry, Cleaners, workers of Readymade
Garments and Leather Industry, School Students, Working Pedestrian Child, Beneficiaries under Hindu Religious Trust, Cyclone affected people, all types
of disabled person. And low income group person and small/Micro investors of a village/area (Grocery, Goldsmith, blacksmith, Potter, Fisherman, Tailor,
Wayfaring cloth & Food seller, Service providers of ICT, florist, hawker, Tea seller, Book shop, peddler, Rickshaw/Van puller, electrician, electronics repair-
man, all types of carpenter, handicrafts, boutiques, confectionery, Members of Ansar & VDP who are trained on farming of Fish, Poultry, livestock and
vegetables and so on).

TP, MAGP (SRS PEBI 3O Srorerh, e, Fv S I ~feit stor, 9o 7y SRR, Sfo-HRY ARel TPRPRICSH, FaTA NS FHHIA NSO
RN, 2 RETe NgOTerEa 5353 JoDTE STgraes e<st, breT $aa 8 BIel wfte (il Seiiariae A J&e, ot e g s e, Byl 3 *9e MHgers
TR PRI AP, Fer FRwIt, TGN ARy~ o=, 2 4T e Grb = Aepraienss §e3 S, A3ell §5o S, 5B fSIGE 7oet AfSIH | ome1/2gh/an fEfse
/ST ST 3 CRITEN, W 7 8 NI N AT, BT, I, I, PINE, P, O, A1, SN PG (IRPI, GRS OTRT AT, S5 OTT
SIPIN/ZBIEB O ARSI, SN ARIEL FPI, Tl ([ ol, AT @ol-Repal, b/ ([Herol, IR @RI, G181/ AFoPIA, P/ IRSTA, Tt/
fRoT, REABTE/SHABIE, 3G /AT T RN, S, PO, AN, TG, LG, DG, S, 87 -FIoN/ - B9l e, AE/ 7 27,
A, FE-MBE P18, T 3 PO Fig, TG, TAETIANE AR TSP STHFT, T ST6Y, bR~ 701 (11 RS wry Toomt Faieies- A BT, FHEI,
QY BT, oI PR3PTetdl, IPTFIN At o FTest eAfFFaienss) |

General Instructions to open Bank Account (1e3 f251< Qe RIS A<=l fSeraret) :

1. Person means Natural Person. ‘35f& Jete arpfos ufe: I |

2. Account opening officer of the bank will sign /initial in every page of the Account opening Form. S3e =S o131 1@< AL FRFSTICR IH</AJTH ARCS 31 |
3. Every part of the form has to be duly filled up. If any part remains blank, then not applicable N/A word has to mentioned in that part. wxew= efofs @i 59 37 =@ |
(@ SR O ol AP T 2SS &l el O Sl <0 3@ |

4. Fill the form in the block letter. wf5 T orv@ »1R9 T30 2R |

5. For any overwriting in the customer part, counter signature of the customer will be required to authenticate. st @icet AT STRRMRGSE 9= el M S
NP AFBT T AR A |

6. All documents have to be attested by the applicant. e f2 SR GI=T TS 0 3 |

7. For sole proprietorship account, Nominee page (annexure-2) has to be added with AOF. asfaferraniia 2= ave@ afRfd oot (sf3f8-2) Hegs #<© o |
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CITIZENS BANK PLC (5ifBeeept u1ez fofaeti)

Account Holder Photo
BranCh Attested by Introducer
afFa e

Account Opening Form / 23R QIA Si@wd 7

(Individual Account / &< f271)

o L0 L d[=[m[m[-[y]v]v]v] |Gmmm L LTI
IR IISEES
Unique Customer ID Code: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
331 OB ARMT @G
Manager (S1sR)
Citizens Bank Plc (Fif5teet i fPraefo) (For Bank Use Only)
(/e TR i)
Branch
T

Dear Sir, (fofg I@my)

I/We hereby apply to open an account with your Branch. My/Our detail account and personal information are furnished below:
SN /ST SR *TAT 1B AT QATAR Tels S PR | AR/ AR AR FLF TS 8 HfSss10 [T 9203 fly o iz :

| First Part: Account related Information 2= o1g=: fRARI ALFHTS S |

1. Account Title (J1eer)

(== )

In English (Block Letter)

2. Account Type (please tick) : Savings Current S.N.D F.C. R.F.C.D N.F.C.D
&R ofo (B fAd) e \:| Bl PIIS Koyt ARIBHG JNIFOIS
Others
ST
3. Currency (please tick): BDT ’—\ uUsD EURO Pound ’—\ Others
1 (5= ) Bt TR 8T ST SIS
4. Account Operation Instruction (please tick) : Singly Jointly Any one of us Any One or Survivor
AR AT TS et (5 ) RS u 2SI ummﬂﬂm ummﬂﬂm@wéﬁﬁm
l:| Others
KT
5. Initial Deposit: In word
oAfST Sl AT

| Second Part: Customer Information’ &St =ie=: S AeFIg S |*

1. Account Holder Name (J1eers)
(ARSI )

@oototey [ L | | [ T T T TTTTTTTTTTTITTITTITITTITTT]

2. Date of Birth / i o139 ¢ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Yoo L LTI
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fmm LI LTI TP T I ]

“wagamn L LTI T ]

6. Nationality 7. Gender
OIRO form

8. Resident Status (Please tick) |:| Resident Non-Resident
@S BB (B fad) & - &iceB

9. Profession in Detail

P RS

10. Monthly Income 11. ETIN No.
[ @ 3o T (T A1)

12. Source of Fund

R ToA (Rs)

13. (a) Present Address (Place of Residence):
IS O (SNTFeA)

(b) Permanent Address:

(c) Office Address:

(d) Contact (Please tick) Present Permanent Office
e (B B fAd) D IS D Ll D aIfet

(e). Phone E-mail
& 2. 2-TRe

14. (a) |dentification
QISIFSEK

National ID Number

Passport No. Expiry
PIDTCAB &2 &M

Birth Certificate No.
T fad amera S

Others (Please specify)
T ([RASE TEd F 2 )

(b) Introducer’s Information (Applicable for other Identity documents except NID) sRETISII 55 TTOR AREI~A 0TS AN IS~ oM (¥63)3

Name of Introducer

Account No. / NID No. with Date of Birth
AR T / TTOR AREI~a T Ty ONFUTR

Introducer’s Signature

Signature of the Applicant (with date)
ARAIFIAA T (SIFIAR)
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CITIZENS BANK PLC (Hifbeaept <5182 Paafi)

Nominee's photograph

(attested by customer)
Branch by custo
foQIT (a2 g FoTfIS)

Third Part - Account Opening Form : Information of Nominee / 81T 312 - fRAIR ATAIR FI ¢ NS FLFF WAl

o L LTI
o1 T

1. Nominee related Information S 78 Syt s

I/'we nominate the following person to receive/ draw the balance held in my/ our account after my/ our death. I/ we retain the right to cancel or change
this nomination at any time. I/ we hereby accord my/ our consent that the Bank shall not be liable in any manner whatsoever to make payment as per
my/ our instruction.

S/ A AT DY AR/ AR PR *R [FF IR [ s WS /TS 1 AR Tell NS PAAT | SN/ S0 AT (T @1l FAY Ao A
ARIISER SAPIR AL B | SR/ 98 N AN TS Fef T (F, SR/ AR AT (@OTEE e T SMI FAE I GTh P (PSR A< 2 ol |

a) Nominee Name (Sf&fag a)

b) Address (f5<Tam)

c) Percentage (¥ro1 3R) |:| % Birth Date (e o13) ‘ | ‘ | ’ | ’ | ‘
d) Relationship with A/C Holder

(TR M STFRF)
e) National ID Number Passport No. Expiry

(STStY ~f{pTea 951) SIS S5 @M

Birth Certificate No. Others (Please specify)

(Sreyq fEe Fmera 5 ) (o1 (BT Sl FR© @)

2. If the nominee is minor at the time of account holder’s death, as per Bank Company Act 1991, clause 103(2), information of the authorized person on
behalf of the nominee
NI T 2 SR/ SR RN AP ALY AR/ AR JP (FE NP @M TR, 95D 9 200() &I TN NI ofTF ANV T A2 T2

a) Name ()

b) Permanent Address
(s 1)

c) National ID Number Passport No. Expiry
(STSHY ~f{pT~a 951) SIS N5 &M
Birth Certificate No. Others (Please specify)

(S fEe Femera w5 ) (STTsTeTs AP S PR 2R@)

d) Relationship with Nominee
( SfRfS= A TRE

Announcement and Signature =T 8 ¥

I/We consciously declare that above information are true. | /we shall deliver the required information/documents on the demand of the bank.
/ST FEN @I M (T, Tfgfrs sUmf o3 | /M= [ BT (IOIEE ARTAIY S/ AfoAeAR IR F< |

Name of the 1st Applicant, Signature & Date Name of the 2nd Applicant, Signature & Date Name of the 3rd Applicant, Signature & Date
O AP TH, T 3 JIY Y ARAIFIAR T4, NI 3 S OF AP IF, TN 3 DY

For Bank Use Only (@4 J<=0E el
Comments / I3

Account Opening Officer's Seal, Signature & Date
R QAR AT B FPOR
NS ePz TH 3 oY

Approving Officer's Seal, Signature & Date
AJEAPI FEFS (XA [T
TS etz TrFa 3 oY

>. (AR 91T ot AfRFB- > AT Tl AT 2 2 T HeA AN R AR YT P 2@ | AR AP 20 ARD - A AR SASSIK (1< LN FT AT IS (I A3
TSP 97 T2 2129 IR FeA ST FAE MR TF IS 2R |

3. BYHG PRI 3PN TISICB (6 TG fIPB AT I A5 |

©. RN R 2 PRS- T TS AR S5 227 PR HeA A&l AL AR FF PO 3 |

8. TR ARMAT e AT TFRR e TSI I P |
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CITIZENS BANK PLC (5ifBeept m1ez fofaeti)

Branch
XRT
Transaction Profile 7=y @atiEa oSS Sran
Account Name Account No: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
PEIGEKIRS fQ'ﬂ <5
Unique Customer ID Code: ‘ ‘ ’ ‘ ‘ ‘ ‘ ‘ ’ ‘
Probable Monthly Income 33 IIBER RIS @S
T AT S (For Bank Use Only) (I51:@a <& Tiels)
Probable Monthly Turnover For Institution (S5 @< Brise= (AfSHIE GFea)
Particulars of No of Deposit | Maximum Size Total Monthly Particulars of No of withdrawal | Maximum size Total Monthly
Deposit Mode Monthly per Deposit Deposit Amount Withdrawal Mode Monthly per withdrawal |Withdrawal Amount
o ST T ST 9P MM TORP ST B ITEe [T19 e FEIE 9P M NP STE=T
SR Q2T TN AT ST AT TEAS M | J@AE HATHT | @B S A
Cash Deposit (Online & Cash withdrawal
ATM) (Online & ATM)
A (TR 3 AfbawiR) P (IR 3 AfbawrR)
Deposit through transfer withdrawal through
& Instrument transfer & Instrument
GTSIR/ 3QRETD 9 NS BT/ 3RED 9 [
Foreign Inward Foreign Outward
Remittance Remittance
R ipt of E rt
ecer;;r)ogeedxpo Payment against Export
AWM <™ 2y AFIA A= AT
Deposit / Transfer from Deposit / Transfer in BO
BO A/C (Stock Market) A/Cu(Stock Market)
(Hfer romR) 2o =6 (sffer qrem=) 2o
S/ IS S G/ FAFA
Others (Specify Others (Specify
I ((IFBeIA). . ... TS (AFBA). ...
TOTAL (5=e5) TOTAL (5=&&1B)

Other Facilities / o0 JR_«mz

I/We apply for the following service(s): anfa/am==T fAE)e CRIK Tl ANEAS PR :

Cheque Book: Yes ’—‘ No e-statement: Yes /—‘ No E-mail: ‘
Debit Card: Yes No Citizens Bank online (Internet Banking): Yes No
SfRB TS D il ‘:|?~n BTt eT SR (SBREE ) D sl Dzn

For Debit Card & Citizens Bank |/we hereby declare that I/we will complete the related forms & abide by the relevant terms & conditions.
/SR ST PNz (@ (GG IS 9. FABEapt e AR O A FAR Tels HefefS FAN R PR IR (AN 3 XS @ i (o iz |
Mobile Number: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

R J§
l:| YES, Please enroll me in the SMS Service offered by Citizens Bank , where | shall receive Transaction Notifications and other bank related information to my mobile number.
1, Wl TR A BTt T DI L ORI T ORI PPl (AN M (A A 3 ISP HHAES A D21 S @M I AT |

1st Applicant Signature 2nd Applicant Signature
O AT TF ) SRR
A/C Opening Officer : Checked & Authorized by: Date
(Full Signature with Seal) M = y Bo hO ot. M Full Signat ith Seal °
(eperarsFapTs ) anager/ Branch Operation Manager (Full Signature with Seal)

TSI/ J126 AR TS (o Jrp<amg fAe)

Cheque Book Requisition

Account Name Account Number

Please issue me a cheque book containing...................... leaves for the above mentioned account and requested to follow the below instruction:
0 To be collected by myself

0To be sent by courier to mailing address at my own risk and responsibility. Bank will not be considered as liable for any loss or undue incident happened for this.

0 Handover the cheque book to my authorized representative named as:......................... and Authorized Signature............cooooiiiiiii
Signature of the 1st Applicant Signature of the 2nd Applicant Signature of the 3rd Applicant
Signature verified by Bank Official Name with Seal Cheque Book issued Serial No from..................... 10 i
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FOREIGN ACCOUNT TAX COMPLIANCE ACT (FATCA) FORM

Title of the Account ‘ ‘
(Bank use only)

peountNo. | | | | | | | | | L | | | | [ |

* For Individual Account, entity part is not applicable. For Entity Account both parts are applicable.
Put tick mark on the applicable box(s) [ as below:
[J INFORMATION OF AUTHORISED SIGNATORY (FATCA US INDICATION)

Please confirm the signatory’s FATCA status by checking the relevant box: Documentation Required

1. Are you a U.S. citizen or lawful permanent resident J Yes 1 No If yes, please provide form W-9
X X If you, please provide form W-9 or W-8BEN: and Non-U.S. passport or
2. Were you born in the U.S. (U.S. Place of Birth) 1 Yes — No similar documantation establishing foreign citizenship; and written
explantion regarding U.S. citizenship.
3. Is there Power of Attorney or signatory authority granted to O Yes = No If yes, please provide form W-9 or W-8BEN; and Non-U.S. passport or

person with U.S. address: similar documentation establishing foreign citizenship.
4. Will there be instructions to transfer fund to U.S.

I U J — Yes — No If yes, please provide form W-9 or W-8BEN; and documentary
accounts or directions regularly received from a U.S. adress:

evidence establishing non-U.S. status

@

Will there be address on file which is “in care of”
or “hold mail” or U.S.P.O. Box and/or U.S. telephone number:

[ INFORMATION OF ENTITY (BUSINESS)
Please confirm the entily’s FATCA status by checking the relevant box:

If yes, please provide form W-9 or W-8BEN; and documentary
O Yes = No evidence establishing non-U.S. status

1. U.S. Entity (including partnerships and trust) 1 Yes 1 No

2. Non-Financial Foreign Entity (i.e. not a U.S/ entity and not a Financial Institution) 7 Yes 7 No

3. Excepted Non-Financial Foreign Entity (i.e. non-profit organization, publicly traded non-U.S corporation. O Yes - No
tax exempt organization)

4. Exempt Beneficial Owner (Foreign goverment, U.S. territory govermental body) 1 Yes 1 No

I/We authorise Citizens Bank Plc. to disclose relevant account and or personal information to the U.S. tax authorities for the purpose of Citizens Bank Plc.
complying with its obligations under the U.S. Foreign Account Tax Compliance Act (FATCA) . I/We undertake to fully cooperation with Citizens Bank Plc. to
ensure it meets its obligations under FATCA in connection with my/our account.

Client Name Client’s Signature
(Please complete the form for each signatory and power of Attomey related to this account)

For Bank Use Only / (@ BRI Teh)

Account Opening Officer’s Signature with Seal Approving Officer’s Signature with Seal

Depositor's Information for SBS-2 Reporting AT 5

For Individual For Institution
Depositor’'s Name Depositor’'s Name
Profession Profession

Type of Account: Type of Account:
Sector Code Sector Code

Type of Deposit Code Type of Deposit Code

For Bank Use Only / (7¢@3 <[RS Tiels)

Prepared by Verified by Approved by

Note: In case of Joint account, 1st applicant will be considered.

Comments: RM Code

RM Name
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CCOUNT RULES / 2R3 fagaett

costomerto:| | | [ [ [ [ ] ] [ | ccownamoer| | | ] ][ [ ][] ]| ]]]

OPENING AN ACCOUNT
Eligibility, Interest, Fees & Charges, documentation requirements and other conditions are as per
feature of the product. Customer will express their interest to know about that.

MINIMUM DEPOSIT
A minimum deposit amount shall be applicable as per Bank policy.

WITHDRAWALS

Cash withdrawals should only be made on the printed cheque forms supplied by the Bank. The
account should not be overdrawn nor should the cheques be drawn against funds in course of
realization unless special arrangements have been made with the Bank. No overdrafts are
allowed on Savings Accounts.

DEPOSIT SURVIVOR

The initial minimum deposit to open an account and Average minimum balance has to be
maintained. The Bank reserves the right to close without further notification to the account
holders.

CLOSURE OF ACCOUNT
Account closing process will be guided by the bank’s prescribed policy. The Bank reserves
unequivocal right to close any unsatisfactory account at its absolute discretion.

MINOR’S ACCOUNT

An account may be opened on behalf of a minor by his/her natural guardian or by a guardian
appointed by a court of Competent Jurisdiction. Upon the minor's attaining majority, the right of
the guardian to operate the account shall be ceased.

CHEQUEBOOKS

1. An application for a cheque book on a Savings/ Current Account must be made on the
Bank's requisition slip, duly signed by the account holder(s).

2. The Bank reserves the right to refuse issuance of cheque books on such accounts which are
not maintained satisfactorily.

3. When new cheque books are delivered to the Customer by post or other means it will be
according to the address record kept by the Bank. The Bank assumes no responsibility for
any delay or loss caused by any mode of forwarding.

4. Undelivered cheque book will be retained by the Bank for up to 60 (Sixty) days. After 60
days undelivered cheque book will be destroyed by the Bank and necessary charges will be
realized from the respective customer account as per Bank's tariff.

5. The bank reserves the right to dishonor cheque(s) on reasonable ground such as signature
differs, material alteration, positive payment and so on. In the event of a cheque being
returned, the Bank may realize a penalty charge for each presentation & return.

Stop Payment of the Cheque

Iiwe, the account holder(s), shall immediately notify the Bank either orally or in writing if any of the
cheques issued to me/ us, is lost or stolen. And the Bank may in its absolute discretion will mark
stop payment of that cheque (book). | hereby undertake to indemnify the Bank against any loss,
damage, cost (including any legal cost) or demand incurred by it as a result of, or in connection
therewith. A charge as per our prevailing tariff will be recovered for recording stop Payments.

Fraud & Forgery due to Payment of Cheque

The customer must at all times exercise due care to prevent cheques from being altered or
forged in a manner which may facilitate fraud. In such events, the Bank is not responsible for any
loss suffered by the customer or any other person. Any loss or misuse of the cheques must be
immediately reported to the Bank and confirmed in writing without any delay.

GENERAL

1. Anewly opened account will be activated upon accomplishment of Know Your Customer
(KYC) as per the Bank's policy.

2. The Bank reserves the right to close any account without assigning any reason.

3. While an existing customer opens a new account, the Bank shall replicate necessary
information of the said customer from the previous account opening form.

4. The Bank reserves the right to close any account having zero balance without transaction for
one year.

5. Duplicate statements of past transactions are issued against payment of charges as per our
current Tariff.

6. Accounts upon which an attachment order or other legal notice prohibiting operation of the
account has been received will be ruled off and no further operation will be allowed till such
time as the prohibiting order is removed.

7. Customer transactions will be entertained during normal banking hours that may be in force
from time to time.

8. Account holders should notify the Bank of any change of address in writing. Otherwise, Bank
will not be liable for delivering account statement/Bank, communication to the recorded
address of the account holder.

9. The Bank may without notice combine or consolidate account(s) with any liabilities to the
Bank and set-off or transfer any sum(s) standing to the credit of such accounts or any other
suit(s) owing to the customer from the Bank in or towards satisfaction or the customer's
liabilities to the Bank on any other respect whether such liabilities be actual or contingent,
primary or collateral and several or joint.

10. In addition to any general lien or other rights or remedies to which the Bank shall be entitled,
the Bank may at any and from time to time apply any credit balance to which the customer(s)
is/are entitled on any account(s) with the Bank (including the above account(s)) in
satisfaction of any of its indebtedness to the Bank. Further, any of the account(s) of the
customer(s) with any branch of the Bank shall be treated as one combined account.

. Operations of the Non-Resident accounts shall be governed as per the guidelines of
Bangladesh Bank. Holders of Non-Resident accounts should advise the Bank immediately
upon return to Bangladesh if they intend to take permanent residence in Bangladesh. It is
also responsibility of the customer to inform the Bank in writing before leaving country.

12. The Bank reserves the right to amend the terms and conditions, current Tariff without any

notice.

13. The account holder is solely responsible for prompt examination of all entries in the
statement and must give the Bank written notice within 7 days of the date of the relevant
statement of any discrepancy that he believes exists between any such statement and his
own records. In the absence of any such notice from the Account holder, he/she will be
deemed to have agreed and certified conclusively (for all purposes) the correctness of the
relevant statement of account.

14. The Bank may refuse to process any transaction on any customers' account(s) if the Bank
suspects fraud or illegality therein. The Banks' decision on whether the transaction is or likely
to be involved a fraud or irregularity shall be final and conclusive and binding on the
customer.

15. In the event of the death of one or more customer(s) in joint account, the right of the
survivor(s) to operate the account will be ceased unless appropriate order is received from a
court of competent jurisdiction (if applicable) for operation of accounts.

16. The Bank will not execute any customer transaction over phone, fax and e-mail (unless
standard indemnity arrangements are already in place).

AUTOMATED TELLER MACHINE (ATM) DEBIT CARD

) The Bank may in its absolute discretion issue card(s) to the account holders. It shall be
surrendered unconditionally to the Bank at the time of closing the account(s) or upon
demand by the Bank at any time.
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Il) The cardholder shall immediately notify the Bank of the loss or theft of a card or of
unauthorized acquisition of the personal identification number relating to it and shall accept
full responsibility for all ATM or other transactions effected by use of a card.

COLLECTION OF CHEQUE / DRAFT / PAY ORDERS
The Bank will refuse to accept an instrument for deposit through collection or internal transfer if
the payee's name is not identical to the name of the customer in the Bank's record.

FOREIGN CHEQUES
1. ‘Foreign Cheque’ mean cheques in a foreign currency paid out of an account at a Bank
abroad (in countries other than Bangladesh).
2. The exchange rate when converting a foreign cheque into BDT will be
1) Bank's standard exchange rate for negotiating cheques and collecting cheques, on the day
the cheque is presented.
11) Any costs or other obligations as a result of negotiating or collecting a foreign cheque shall
be reimbursed by the account holder.

INTERNATIONAL PAYMENTS

1) Any payment in a foreign currency in the account shall be converted into BDT before it is
paid in to the account.

Il) Bank standard exchange rate for buying the relevant currency applies on the day the Bank
receives the payment.

Ill) The payment shall be made in accordance with the Foreign Regulations Act 1947.

SUSPICIOUS TRANSACTIONS

Bank may refuse to proceed any transaction on the account if the Bank suspects fraud or forgery.
The decision of the Bank on regards to the suspicious transaction shall be final and conclusive
and binding on the customer.

REVERSAL OF WRONGLY CREDITED AMOUNT:

The Bank reserves the right to debit any account that may have been inadvertently credited with
an item / transaction subsequently unpaid on collection or detected to be the wrong entry without
giving any information to the customer.

DORMANCY & UNCLAIMED ACCOUNT

a) |If there is no transaction initiated by me for 2 years in case of Savings Account and 1 year in
case of Current Account then the account will be classified as 'Dormant'.

b) (As per Clause 35 of Banking Company Act 1991) Accounts will be transferred to Unclaimed account
status after 10 (ten) years if there has been no transaction in the said account by the customer.

c) No customers' initiated transaction is allowed in the Dormant account unless the account
holder(s) apply to MDB in writing to regularize the status of account.

JOINT ACCOUNTS:

a) Each of us (if more than one) hereby authorize and empowers each other to endorse for deposit
and to deposit with the Bank any and all cheques, notes or other instruments for the payment of
money, payable to or purporting to belong to anyone or all of us and if any such instruments be
received by the Bank without having been so endorsed then the Bank is hereby authorized to
endorse any such instrument on behalf of us and to credit the same to the account.

b) An overdraft or other obligations incurred on the account or otherwise shall be the joint and
several liability of each and every joint account holder.

c) Each of us authorize the Bank to hold, on the death of either of us, any credit balance on any
account in our joint name and any securities deeds, boxes and parcels and their contents
and property of any description held it our joint names, to the order of the survivor (if any).
Each of us hereby agree that the instructions given by us in the mandate about nomination
are to remain in force until written revocations thereof by us or either of us.

d) In the event that there is no survivor or nominee, that account will then be frozen until the
legal successor to the deceased or disabled individual is appointed/determined by the
relevant court or department.

SHORT NOTICE DEPOSIT:
7 days prior notice is required to withdraw fund. Otherwise profit on account balance may be forfeited.

HOLIDAY PROCESSING

Any transaction on a Bank Holiday or after Business Hours of the Bank shall be shown in the
Account, at the sole discretion of the Bank, as having taken place on the succeeding Working
Day. Bank shall not be responsible for any loss of interest or exchange rate or liability
incurred/suffered by the Customer including but not limited to return of cheques, loss of interest
arising due to such transaction being not shown on the day the same actually occurred.

Confidentiality and Disclosure of Information

Whilst the Bank maintains strict confidentiality in all matters relating to my account (s) and
business, | hereby authorize the Bank (and/or/ any of its officers of employees) to disclose any
information concerning my accounts to any governmental regulatory and supervisory authority
and to any applicable case when the Bank feels it is required.

Indemnity

| also agree to fully indemnify the Bank against all costs and expenses (including legal fees)
arising in any way in connection with the above accounts, these terms and conditions or, in
enforcing these terms and conditions and in recovering of any amount due to the Bank of
incurred by the Bank in any legal proceedings of whatever nature.

Discretion of the Bank: | understand that the Interest rate, as well as the fees and charges may
change from time to time at the sole discretion of Citizens Bank.

Fees & Charges
Fees and charges have been explained to me and | have read and understood the latest
Schedule of Charges.

Variations
The Bank may amend these terms and conditions at any time without prior notice to the
customer.

FORCE MAJEURE / TECHNICAL PROBLEM

Notwithstanding anything to the contrary contained herein, nothing herein shall apply if the Bank
is prevented from discharging any or all of its obligation herein or otherwise due to any cause
arising out of or related to Force Majeure or Technical Problem for any reasons beyond the
reasonable control of the Bank.

Governing Law

These terms and conditions shall be governed by and construed in accordance with, the laws of
Bangladesh and | hereby irrevocably submit to the non-exclusive jurisdiction of the courts of law
of Bangladesh. Such submission shall, however, not prejudice the rights of the Bank to bring
proceedings against me in any other jurisdiction or courts of law elsewhere. However, all
accounts shall be subject to the provisions of the guidelines/circulars together with any
alteration/modification thereto effected by Bangladesh Bank from time to time.
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